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AI is affec0ng all business systems. This includes ERP and SAAS, among others. Some analysts 
have predicted the decline of both of these types of systems amid the growth of AI. As with 
many other aspects of technology, and human work, in fact AI does not replace much ac0vity 
but instead augments it . For example, AI is driving the applica0on changes taking place by 
shiGing some worker ac0vity from people to AI technology and oGen enhancing those ac0vi0es 
along the way. Accordingly, the result is that the incorpora0on of AI into business systems is 
conver0ng those systems into systems of ac0on rather than systems of record. This will ensure 
their survival and increase their importance as long as they embrace AI. 


